
FAQ
WHAT IS DIFFERENT? 
The carton and label have been redesigned to fit within the 
Lishé™ by Zilis skincare line that launched earlier this year. 

IS ULTRASUPPORT™ COLLAGEN COMPLEX 
STILL AVAILABLE? 
Once existing UltraSupport™ Collagen Complex inventory has 
been sold, all orders of Collagen Complex will receive the 
Lishé™ Renew Collagen Complex-branded product.

HOW SHOULD WE EXPLAIN THE CHANGE TO 
OUR CUSTOMERS? 
If your customers previously used UltraSupport™ Collagen 
Complex, you should make sure they know that they will still get 
the same great benefits from our digestive-resistant, vegetarian-
friendly capsules, in a newly-designed package! 
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The information on the Zilis website, marketing materials, product labels or packaging is not intended as medical advice and should not substitute advice from a healthcare professional. Please consult with your 
physician or other healthcare provider if you have health-related questions before using any of our products or relying on any information you obtain from this website. You should discuss any medications or 
nutritional supplements you are using with a healthcare provider before using any new medications or supplements. Always review the labels, warnings, and directions included with your product before using or 
consuming the product and do not rely solely on the information shown on this website.

†These statements have not been evaluated by the Food and Drug Administration. This product is not intended to diagnose, treat, cure, prevent or mitigate any disease 
or medical condition. 

HOW SHOULD WE PROMOTE THIS PRODUCT AS 
PART OF THE LISHÉ™ LINE? 
Renew Collagen Complex is the perfect complement to the 
Lishé™ by Zilis skincare line, offering support for beautiful skin, 
hair, and nails from the inside out.† Renew Collagen Complex 
includes our proprietary blend of collagen type 1, hyaluronic 
acid, biotin, and aloe vera to promote age-defying skin benefits 
and the overall appearance of skin.† It uses vegetarian-friendly 
collagen extract from eggshell membrane, a natural source of 
collagen, elastin, and hyaluronic acid. 

ULTRASUPPORT™ COLLAGEN COMPLEX IS NOW RENEW COLLAGEN COMPLEX! 
With the popularity of the Lishé™ by Zilis™ skincare line, we’re making it easier for our customers to support their skin from the 
inside-out and the outside-in by making Collagen Complex, our powerful skin-supporting health supplement, part of the Lishé™ by 
Zilis product line. Renew Collagen Complex is not part of the Lishé™ five-step regimen but is an ideal add-on for customers seeking 
rejuvenated, youthful-looking skin.†


